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Dear Students, 

in order to make your access to e-learning easy, this folder pro
vides you an overview of the e-learning services of the University 
of Vienna.  The E-learning Office employees are here to support 
you in using eGate as well as if you have questions about the main 
learning platforms at the University of Vienna: Moodle and 
Fronter. 

E-Learning-Services of the University of Vienna
eGate:	 The main access to personal e-learning courses 
	 (Fronter, Moodle)
Moodle:	 The official learning platform of the University of 
	 Vienna
Fronter:	 The second learning platform of the University of 
	 Vienna (only until summer 2013)

Step by Step to your E-Learning Courses

1.	 Activating your u:net account
2.	 Course request in the online course directory
3.	 Course registration as well as registration for e-learning
	 courses
4.	 Access to eGate for personal e-learning courses

Step 1: Activate u:net account
A valid u:net account is required in order to use e-learning services, 
which each student of the University of Vienna gets.  You can acti-
vate your u:net account through the following link: 
www.univie.ac.at/ZID/unet-anmeldung/ 

Please note: You should have access to e-learning services within 
one hour after registering in u:net.

Step 2: Course request in the online course 
directory
All courses that operate with a learning platform are marked on 
the right margin with a Moodle as well as with a Fronter icon in 
the online course directory of the University of Vienna (http://
online.univie.ac.at/vlvz) and include directions for registration 
as well as enrollment (take note of registration period – info at 

your institute). By clicking on E-Learning-
Information, you will find more informa-
tion.

Tip:
Some courses use learning platforms 
that are not sponsored by the E-Learning 
department.  These are local learning 
platforms that are operated by individu-
al institutes of the University of Vienna 
and can be registered for by lecturers 
through UNIVIS.  They are marked with 
the following icon: 
You will find information on registration 
from the appropriate contact person in 
the info field.

NEW: eGate 
https://elearning.univie.ac.at

Since Summer Semester 2009, there has been central access 
to the e-learning courses (Fronter, Moodle) in which you are 
registered. 

Fig.: Example from the online course directory
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Step 3: Registration for E-Learning Courses

A) Registration for Courses and E-Learning Courses:
Most courses of study already use the registration for courses 
through the central registration system of the University of 
Vienna (UNIVIS-AS). If you meet the prerequisites for the selected 
course, then the registration through UNIVISonline (https:// 
univis.univie.ac.at) suffices so that you are officially registered for 
that course and have been registered at the same time in the  
e-learning course.  The activation for the e-learning course de-
pends, however, on the course direction and can last a little while. 

Tip: Please note that only registration through UNIVISonline is bin-
ding, as a rule, and represents the prerequisite for testing/exami-
nation performance.

Contact/Questions
In case you cannot access e-learning courses even if you have  
successfully registered at UNIVIS and the official course has alrea-
dy begun, just send an e-mail to the appropriate contact person 
(see online course directory under E-Learning-Information) as well 
as to e-support.zid@univie.ac.at. 

B) Registration for E-Learning Courses 
     via eGate:
The registration for an e-learning course does not re-
present any official registration for courses.  It does, 
however, make it possible for you to access particular 
platforms.  There are, therefore, different possibilities.  
You can take the eGate-Registration mode of the par-
ticular e-learning course (open, list of applicants, 
closed) out of the online course directory under 
E-Learning as well as under Information. 

eGate-Registration mode
1. Open E-Learning Courses  
(eGate-Registration mode: open)
With an open e-learning course, the registration is car-
ried out directly through the link Registration for the 
e-learning course via eGate. Students log in there 
with their u:net-UserID, then click on the ‘Registration’ 
button and are then automatically activated for the 
course in that particular platform.

2. E-Learning Courses with list of applicants  
(eGate-Registration mode: List of Applicants)
Students log in through the link Registration for the e-learning 
course via eGate in eGate where they put themselves on a list of 
applicants and can add memos. The registration in the respective  
e-learning courses is eventually carried out by the course director.

3. Closed E-Learning Courses 
(eGate-Registration mode: closed)
In this case, registration is carried out, as a rule, through adjust-
ment with the central registration system (UNIVIS-AS) as well as di-
rectly with the course director or in course administration.  

In case of ambiguities, please contact the aforementioned contact 
person or refer yourself to e-support.zid@univie.ac.at.

Please note: After you have registered for an e-learning course in 
the online course directory or have earmarked it, you are then 
logged into eGate.  The browser memorises your u:net login infor-
mation and you can then register for further e-learning courses.  In 
case another user would like to register for courses on the same 
PC, you have to close the browser and start again! 

Fig.: Course overview in eGate



Step 4: Access into eGate for personal 
E-Learning Courses

eGate provides:
-	 My courses
-	 Access to the learning platforms 
-	 Group registration for e-learning courses 

You can access eGate directly under: 
https://elearning.univie.ac.at/
There, you will see an overview on all e-learning courses (Moodle, 
Fronter), for which you are registered.  

By clicking on the course title, you will arrive at the e-learning 
course in that particular learning platform.  As a first-time user, you 
will not find any courses in the course list (please see Step 3: 
Registration for E-Learning Courses on page 4). 

In eGate, you can remove no longer required courses. 

Additionally, registration can be carried out for a group or a mee-
ting within a course in eGate as well.  Please note the information 
from the course direction. 

Technical Requirements
In principle, you can use the learning platforms from any compu-
ter with internet access.  We suggest using the following browser: 
Mozilla Firefox (www.mozilla.com) or Microsoft Internet Explorer.

In general, you should configure your browser (Menu: Extras - 
Internet Options as well as Extras – Settings) in the following way: 
* Accept Cookies
* Do not block Popups
* Allow JavaScript
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Advice & Help
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Documents & FAQs
You can also download the learning platform’s operation and navi-
gation documentation in PDF-format: 
www.univie.ac.at/ZID/elearning-dokumentationen/

On our FAQ page, which is continually expanded, you will find as-
sistance on the operation of the learning platforms and admini-
strative information: www.univie.ac.at/ZID/elearning-faq/

Training
In order to make e-learning services more personal for you, the 
E-Learning Office of the Vienna University Computer Center offers 
free training for students. 

You can find current training offerings for specific semesters under: 
www.univie.ac.at/ZID/elearning-schulungen/

E-Learning Office
Should you need assistance registering for an e-learning course or 
using the learning platforms (Fronter, Moodle), the E-Learning 
Support Office is at your disposal per e-mail as well as per telepho-
ne and personally according to office hours. 

Office hours:
Mon, Tue, Wed, Fri	   9:00 am – 4:00 pm
Thu	 11:00 am – 6:00 pm
Address:	 1010 Wien, Universitätsstraße 11
	 second floor
Tel./Fax:	 +43-1-4277-142 90
E-mail:	 e-support.zid@univie.ac.at
Web:	 www.univie.ac.at/ZID/elearning/

We wish you much success using E-Learning-Services!  

Your E-Learning Support Team



eGate: https://elearning.univie.ac.at
Support: www.univie.ac.at/ZID/elearning/
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